
Domestic abuse...
Why housing providers are the 
missing piece of the puzzle.
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“ I wish all our RP partners took domestic violence  
as seriously as Peabody”  

Helena Stephenson – Housing Needs Commissioning Manager, Westminster City Council

Why this course is important
If you work in housing, you may come into contact with victims of domestic abuse daily. This one-day course will 
help you to identify risk factors, even if you’re not a domestic abuse specialist.

The course will teach you how to undertake a comprehensive risk assessment, implement an action plan and 
get individuals referred to the most appropriate services, including referral to Multi-Agency Risk Assessment 
Conferences (MARACs). 

You’ll also gain an understanding of the legal framework involved, plus the strategies used by different agencies 
so that everyone can work together to help victims and their children stay safe.

About the trainer
Gudrun (‘Guddy’) Burnet has attended a number of national conferences to deliver workshops and training on 
domestic abuse. She is a Community Safety Team Leader at Peabody, where satisfaction scores for domestic 
abuse case handling  is 15 per cent higher than our average score.  

You can contact Gudrun on 0207 021 4184, email gudrun.burnet@peabody.org.uk or through her website  
at www.gudrunburnet.com

Course details
Gudrun can deliver the training at Peabody’s offices in SE1, where lunch  
will be provided, or at another venue, if preferred.

Cost
£150 + VAT per delegate (minimum of 5 delegates)

Discounted rate of £1300 + VAT for the whole day 
(maximum 10 delegates)

Domestic Abuse:  
Good Practice for Housing Providers
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Booking request

Name:

Organisation:    Job title:

Telephone number:

Email address:

I would like to set up a course for                       delegates at Peabody.

If you would prefer to have the course at your own venue, please list the address below:

I would like the following people to attend the course:

Name of delegate(s):

My preferred date/s for this course is/are:

PO number:

Invoice address:

Please send this completed form to Gudrun Burnet (gudrun.burnet@peabody.org.uk), fax 0207 021 4749  
or post to Peabody, 45 Westminster Bridge Road, London SE1 7JB.
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